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Increased scrutiny of home office claims 

Last year, 6.7 million taxpayers claimed a record 
$7.9 billion in deductions for ‘other work-related 
expenses’, which includes home office expenses. 

Reportedly, due to a high number of mistakes, 
errors and questionable claims for home office 
expenses, the ATO has recently advised that it will 
be increasing attention, scrutiny and education on 
these claims in the future.  

 

 

 

In particular, the ATO has flagged their concerns 
relating to clients who are claiming: 

 expenses they never paid for; 

 expenses that their employer has reimbursed 
them for; 

 private expenses; and 

 expenses with no supporting records. 

Whilst additional costs incurred as a direct result of 
working from home can be claimed, care must be 
taken not to claim private expenses as well. 

 

 

 

 

 



The ATO has indicated that one of the biggest 
issues they face is people claiming the entire 
amount of expenses (e.g., their internet or mobile 
phone), rather than just the extra portion relating to 
work. 

Provided the client is able to demonstrate that they 
have incurred additional costs of running 
expenses (e.g., electricity for heating, cooling and 
lighting), then these are generally deductible.  

In contrast, employees are generally not able to 
claim any portion of occupancy-related expenses 
(e.g., rent, mortgage repayments, property 
insurance, land taxes and rates). 

Clients are warned that the ATO may contact their 
employers to verify expenses claimed for working 
from home. 

In addition, the ATO expects to disallow a lot of 
claims where the client has not kept adequate 
records to prove that they have legitimately 
incurred the relevant expense and that the 
expense was related to their work. 

As with the claiming of deductions in general, 
supporting records must be kept when claiming 
work-from-home expenses, which may include 
receipts, diary entries and itemised phone bills.   

Importantly, only the additional work-related 
portion of the relevant expense is deductible. 

Advancement in technology has allowed the ATO 
to deploy sophisticated systems and analytics to 
spot claims that do not ‘add up’ and claims that are 
out of the ordinary compared to others in similar 
occupations, earning similar income. 

 

 

 

Finally, the ATO has reminded taxpayers of the 
‘three golden rules’ to follow when claiming work-
from-home deductions, being: 

   the client must have spent the money     
      themselves and have not been reimbursed; 
 
 it must be directly related to earning the 

taxpayer’s income, not a personal expense; 
and 

 the client must have a record to prove the 
expense. 

 

 

Proposed expansion of STP to smaller 
employers  

Single Touch Payroll (‘STP’) commenced on 1 July 
2018 for approximately 73,000 employers who 
have 20 or more employees.  

There is currently legislation before Parliament to 
expand STP to all employers from 1 July 2019 and 
it is estimated that there will be more than 700,000 
employers who will enter STP as a result. 

Even though the proposed expansion is not yet 
law, the ATO recommends that smaller employers 
consider voluntarily opting-in to STP early. 

The ATO acknowledges there is a large number of 
very small employers who have less than five 
employees (‘micro-employers’) who do not 
currently use a payroll product and has indicated 
that they are not looking to force them to take up 
a product to do STP. 

Efforts are being made to work with industry to look 
at some alternate reporting mechanisms. 

It is being reported that software developers, and 
even some of the larger banks, have shown an 
interest in developing some kind of product that 
would enable micro-employers to provide the 
necessary data to comply with STP at a low cost. 

Employers who are in an area that has internet 
issues or challenges are reminded that there are 
potential exemptions available under STP. 

The ATO is currently consulting with focus groups 
to look at flexible options to transition micro-
employers to STP over the next couple of years. 

Assuming the relevant legislation passes, the ATO 
does not realistically expect that everyone will start 
STP from 1 July 2019 and has indicated that it will 
be flexible with the commencement date, including 
the provision of deferrals to help stagger the 
uptake. 

Note: We believe that this is a very positive 
message from the ATO, particularly for micro-
employers.  Hopefully, together with the relevant 
software developers, they are able to come up with 
a low-cost and simple alternative for those who do 
not currently use payroll software to comply with 
their STP obligations. 



 

Expansion of the TPRS 

The Taxable Payments Reporting System 
(‘TPRS’) has been expanded to the cleaning and 
courier services industries from 1 July 2018. 

Businesses that have an ABN and make any 
payments to contractors for cleaning or courier 
services provided on behalf of the business must 
lodge a Taxable Payments Annual Report (‘TPAR’) 
each income year. 

The first TPAR for payments made to contractors 
from 1 July 2018 to 30 June 2019 will be due by 28 
August 2019. 

Where cleaning or courier services are only part of 
the services provided by the business, they will 
need to work out what percentage of the payments 
they receive are for these services each income 
year to determine if a TPAR is required to be 
lodged. 

Specifically, if the total payments the business 
receives for the relevant services are: 

 10% or more of their GST turnover – a TPAR 
must be lodged. 

 Less than 10% of their GST turnover – a 
TPAR is not required to be lodged, but the 
business can choose to lodge one. 

 

 

 

Scammers impersonating tax agents 

The ATO has received increasing reports of a new 
take on the ‘fake tax debt’ scam, whereby 
scammers are now impersonating registered tax 
agents to lend legitimacy to their phone call. 

The fraudsters do this by coercing the victim into 
revealing their agent’s name and then initiating a 
three-way phone conversation between the 
scammer, the victim, and another scammer 
impersonating the victim’s registered tax agent or 
someone from the agent’s practice. 

As the phone conversations with the scammers 
appeared legitimate and the victims trusted the 
advice of the scammer ‘tax agent’, victims have 
been falling for this new approach. 

In a recent example, a victim withdrew thousands 
of dollars in cash and deposited it into a Bitcoin 
ATM, fearing that police had a warrant out for their 
arrest. 

The ATO is reminding taxpayers that they will 
never: 

 demand immediate payments; 

 threaten them with arrest; or 

 request payment by unusual means, such as 
iTunes vouchers, store gift cards or Bitcoin 
cryptocurrency. 

Clients are advised that if they are suspicious 
about a phone call from someone claiming to be 
the ATO, then they should disconnect and call the 
ATO or call us at Struck Accounting to confirm the 
status of their tax affairs and verify the call. 

 

 

Company loans to shareholders under 
review 

The Government has released a consultation 
paper outlining proposed reforms to ‘simplify’ the 
loan agreements that are generally required when 
a shareholder (or their associate) borrows funds 
(or receives a payment) from a related company.  

Broadly, where a private company makes a 
payment or loans funds to a shareholder and/or 
their associate, the amount will be treated as a 
taxable unfranked dividend paid to the recipient.   

To avoid this, many shareholders enter into 
complying 'Division 7A loan agreements' (basically 
agreeing to repay the relevant amount within 7 
years, or 25 years if the loan is secured).  

With this in mind, Treasury is currently looking at 
(amongst other things): 

 simplifying the Division 7A loan rules by 
converting to a new 10-year model; and 

 clarifying that distributions from a trust to a 
‘bucket’ company that remain 'unpaid present 
entitlements' come within the scope of 
Division 7A. 



The proposed amendments are intended to apply 
from 1 July 2019 and will arguably be the most 
significant tax reforms impacting business and 
investment clients over the next two years. 

At this stage of the consultation process, the 
Government is currently considering submissions 
made with respect to these proposals and it is 
expected that draft legislation, and further clarity, 
will be available early in the 2019 calendar year.    

 

ATO to send text messages if bank 
account details incorrect 

The ATO has advised that it will send SMS text 
messages directly to clients where incorrect bank 
account details were included in their tax returns 
and they were entitled to a refund. 

The SMS will advise impacted taxpayers that: 

 their refund cannot be processed due to 
incorrect bank account details; and 

 they should phone the ATO on 13 28 61 to 
correct their details. 

 

 

 

If impacted clients contact the ATO with their 
correct details within seven days, any refund due 
will be issued electronically.  

However, there should be caution with this 
approach in the wake of an increase in recent tax 
fraud attempts.  It is clear that clients need to 
exercise additional caution when dealing with 
electronic messaging from (or purportedly from) 
the ATO. 

The authenticity of ATO correspondence can be 
verified by calling the ATO on 1800 008 540; 

however, if you are ever unsure about any 
correspondence received, please contact our 
office on 5551 3777.  There is no charge for this 
service. 

 

 

 

 

ATO data matching and share 
transactions 

The ATO has extended its data matching program, 
this time focusing on share data. 

The ATO will continue to receive share data from 
ASIC, including details of the price, quantity and 
time of individual trades dating back to 2014, with 
more than 500 million records obtained.  

The ATO will use the information to identify clients 
who have not properly reported the sale or transfer 
of shares as income or capital gains in their income 
tax returns.  

It seems share transactions are high on the ATO's 
priority list, given more than 5 million Australian 
adults (almost one-third) now own shares. 

 

Christmas message 

To all our valued clients, we thank you for your 
support this past year.  

Our office will close on Friday, 21st December 2018 
at 5.00pm and re-open on Monday, 7th January 
2019 at 8.30am. 

Wishing you all a safe and happy Christmas and a 
prosperous year ahead. 

 

 

Please Note: Many of the comments in this publication 

are general in nature and anyone intending to apply the 

information to practical circumstances should seek 

professional advice to independently verify their 

interpretation and the information’s applicability to their 

particular circumstances.


